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Technical Service Bulletin

Subject:

GTS+ Requirements Update (.NET 4.8.1)
Area of Application:

Europe excluding Russia

Models — Model Codes:

All Models

e GTS+ requires .NET Framework installed on the PC to run.

e GTS+ versions 2026.01 and above strictly require .NET 4.8.1.

o GTS+ will not work without 4.8.1 version.

|eJauan

CAUTION

There is no counter-measure.

OS Applicability

.NET 4.8.1 can only be installed on certain Windows Operating System (OS) builds.
Please verify your OS Build information BEFORE attempting to update GTS+ and .NET.

The table below shows supported OS Build editions.

Source: .NET Framework system requirements
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Operating system

Windows 11, Update
(version 24H2) and newer

Windows 11, Update
(version 23H2)

Windows 11, Update
(version 22H2)

Windows 11

Windows 10 2022 Update
(version 22H2)

Windows 10 November 2021 Update
(version 21H2)

Windows 10 May 2021 Update
(version 21H1)#

Windows 10 October 2020 Update
(version 20H2)t

Windows 10 May 2020 Update
(version 2004)*

Windows 10 November 2019 Update
(version 1909)+

Windows 10 May 2019 Update
(version 1903)*

Windows 10 October 2018 Update
(version 1809)*

Windows 10 April 2018 Update
(version 1803)*

Windows 10 Fall Creators Update
(version 1709)+

Compatible editions

64-bit

32-bit and 64-bit

32-bit and 64-bit

32-bit and 64-bit

32-bit and 64-bit

32-bit and 64-bit

32-bit and 64-bit

32-bit and 64-bit

32-bit and 64-bit

32-bit and 64-bit

32-bit and 64-bit
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Preinstalled with the OS

NET Framework 4.8.1

NET Framework 4.8.1

NET Framework 4.8.1

NET Framework 4.8

NET Framework 4.8

NET Framework 4.8

NET Framework 4.8

NET Framework 4.8

NET Framework 4.8

.NET Framework 4.8

NET Framework 4.8

NET Framework 4.7.2

NET Framework 4.7.2

NET Framework 4.7.1

Installable separately

OK: NO ACTION REQUIRED

NET Framework 4.8.1

NET Framework 4.8.1

NET Framework 4.8.1

NET Framework 4.8.1

NET Framework 4.8.1

OK: UPDATE REQUIRED

.NET Framework 4.8

.NET Framework 4.8

NET Framework 4.7.2

NOT OK: NOT SUPPORTED

How to check your OS Edition

Windows110S can always install .NET 4.8.1 update.
For Windows100S

1. Right-click on Windows Icon (bottom left of your screen).
2. Click on "System".

3. Scroll down to see OS information.

Manual installation

o Click on the link below; it will start the download:

https://go.microsoft.com/fwlink/?Linkld=2203304

¢ If the link above does not work, go to the link below and click on "Download .NET Framework
4.8.1 Runtime —"

https://dotnet.microsoft.com/en-us/download/dotnet-framework/net481

¢ You should see this file ("NDP481-Web.exe") in your Downloads folder:

ﬂﬂ NDP431-Web.exe 2026-01-28 10:56 Application 1433 KB
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o Run the file and follow the wizard.

¢ |f the installation is successful, restart the PC.

GTS+ update procedure

e Perform a clean uninstallation of GTS+
o Uninstall GTS+ through Windows Apps and Features.
o After uninstallation is complete, delete “C:\Toyota Diagnostics” folder.
o Restart PC (required).
¢ |[nstall .NET 4.8.1
o Download the installer as explained in previous topic.
o Run the installer (follow the installation wizard).
o Restart PC (required).
¢ Install GTS+
o Restart PC (required).

Unsupported OS?

If your OS Edition is not supported, replace the unit with an OS that supports the update.
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